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Reporting emergencies

When an emergency happens, it is important to stay calm and
communicate clearly. In English-speaking countries, people usually
call emergency services to get help from the police, the fire

department, or medical professionals. Knowing how to describe the
situation in English can save time and make the response faster.

There are many types of emergencies. Medical emergencies 2
include situations like someone fainting, having chest pain, or 'y
suffering a serious injury. Fire emergencies happen when a

building, car, or forest is burning. Crime-related emergencies

include theft, assault, or when someone is in danger. There are

also accidents, such as car crashes, gas leaks, or natural disasters.
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Reporting emergencies

In most English-speaking countries, the emergency number is 911 in the United
States and Canada, 999 in the United Kingdom, and 000 in Australia. The single
European emergency number is 112, and it works across all EU member states.
It connects you to ambulance, police, or fire services, and it is free of charge
from any phone. Operators are trained to handle calls in the national language
and often in English or French as well.

When you call, the operator will ask you several important questions. First, they

will want to know what happened. Then they will ask for your location, because

emergency services cannot help if they do not know where to go. They may also
ask if anyone is injured and what kind of help you need.
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Reporting emergencies

When reporting an emergency, it is helpful to use short, clear sentences. For

example, you can say: “There has been a car accident,” or “A person is
unconscious,” or “| see smoke coming from a house.” If you do not know the exact
address, describe nearby landmarks, such as shops, streets, or buildings.

It is also important to stay on the phone until the operator tells you to hang up. They
might give you instructions, such as how to help an injured person or how to stay safe
until help arrives. Even if you feel nervous, speaking slowly and clearly will make the
situation easier for everyone.

Being prepared to report an emergency in English can make a big difference.
Learning key phrases and understanding how emergency calls work helps you react
quickly and confidently when something unexpected happens.




Reporting emergencies

response — valasz

to faint — elajulni

chest pain — mellkasi fajdalom

to suffer something — elszenvedni valamit
crime-related emergency — blncselekménnyel kapcsolatos vészhelyzet
theft — lopas

assault — tamadas, bantalmazas

gas leak — gazszivargas

natural disaster — termeészeti katasztrofa

to be free of charge — ingyenes

to be trained to handle — kikepezve valamire
helpful — segitokész

unconscious — eszmeletlen

nearby landmark — kozeli tajekozodasi pont
to stay on the phone — vonalban maradni

to hang up — letenni a telefont

to report an emergency - vészhelyzetet bejelenteni
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| need an ambulance. — Mentore van szikségem.

There has heen an accident. — Baleset tortént.

Someone is badly injured. — Valaki sulyosan megseérilt.

A person is unconscious. — Egy ember eszméletlen.

We need medical help immediately. — Azonnali orvosi segitsegre van
szukseg.

Someone is having trouble breathing. — Valaki nehezen kap levegot.
There is a lot of bleeding. — Er0s vérzes van.

A person has collapsed. — Egy ember 0sszeesett.

Someone is having chest pain. — Valakinek mellkasi fajdalma van.

| think it might be a heart attack. — Azt hiszem, szivroham lehet.
Someone is having a seizure. — Valaki epilepszias ronamot kap.

5perc Angol



A child is injured. — Eqy gyerek megseérdlt.

We need an ambulance at this address. — Erre a cimre kerunk
mentot.

Please come quickly. — Kérem, jojjenek gyorsan.

The person is not breathing. — A szemely nem lélegzik.

We are performing CPR. — Ujraélesztést végziink.

The injury is very serious. — A sertlés nagyon sulyos.

Please send paramedics. — Kérem, kuldjenek mentost.

| need medical advice right now. — Azonnali orvosi tanacsra van
szuksegem.

Please stay on the line. — Kérem, maradjon a vonalban.
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Caller: | need an ambulance as soon as possible.

Operator: What’s your address?

Caller: 2056 Manor Road.

Operator: What’s the phone number you’re calling from?

Caller: 0765 9532561

Operator: What’s happened? What'’s your emergency?

Caller: We have a gentleman here. He’s stopped breathing.

Operator: How old is he?

Caller: He is 52.

Operator: He is conscious and he is not breathing.

Caller: Yes, he is not breathing.

Operator: ... and he is not conscious either.

Caller: No, he’s not conscious. | think he’s had a heart attack.

Operator: Alright. Is he on the floor? Where is he right now?

Caller: He is on the bed.

Operator: Okay, let’s get him down the floor. We are already on our way. Did anybody witness
what happened?

Caller: We were having lunch and he passed out during the meal.

Operator: Alright, we are less than a mile away and will be there shorty. Stay calm.
Caller: Thank you.

Operator: Call us back if you need further help. s&apm gr C Angma%inl




IMPORTANT PHRASES

What’s the address of your emergency? — Mi a vészhelyzet cime?/Hol tortént a vészhelyzet?
| need an ambulance as soon as possible. — Kellene egy ment0, amilyen gyorsan csak
lehetseges!

What’s your address? — Mi a cime?

What’s the phone number you’re calling from? — Milyen telefonszamrol hiv?

He’s stopped breathing. — Nem lélegzik.

He is conscious. — Eszméletenél van.

He is not conscious. — Nincs eszméleténel.

| think he’s had a heart attack. — Azt hiszem, szivrohama volt.

Is he on the floor? — A padlon fekszik?

Where is he right now? — Hol van most pontosan?

Let’s get him down on the floor. — Tegyuk le a foldre.

We’re already on our way. — Mar uton vagyunk.

Did anybody witness what happened? — Valaki tanuja volt, hogy mi tortént?

He passed out. — Elajult.

We will be there shortly. — Hamarosan ott leszunk.

Stay calm. — Orizze meg a nyugalmét.

Call us back if you need further help. — Hivjon minket vissza, ha tovabbi segitségre van
szukseége.
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IMPORTANT WORDS

emergency — vészhelyzet

ambulance — mento

as soon as possible — amint csak lehetseges
to breathe - lélegezni

conscious — eszmeéletenél van

unconscious — nincs eszmeéleténel

heart attack — szivroham

to witness — szemtanduja lenni valaminek
further — tovabbi
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EMERGENCY CALLS - FIRE

There is a fire. — Tiiz van.

A building is on fire. — Eg egy épiilet.

There is smoke everywhere. — Mindenhol fust van.

We need the fire department. — Tiizoltokra van szukseg.
The fire is spreading quickly. — A t(iz gyorsan terjed.
Someone is trapped inside. — Valaki bent rekedt.

We need help immediately. — Azonnali segitseg kell.
There was an explosion. — Robbanas tortént.

| smell gas. — Gazszagot érzek.

A car is on fire. — Eg egy auto.

The fire is out of control. — A tiiz iranyithatatlan.

We are evacuating the building. — Kilritjik az épuletet.
Please send firefighters to this address. — Kérem, kildjenek tiizoltokat erre a cimre.
The smoke is very thick. — Nagyon s(r( a fiist.

We cannot get out. — Nem tudunk kijutni.

There are people on the roof. — Emberek vannak a teton.

The alarm is going off. — Megszolalt a riaszto.

We need rescue equipment. — Mentofelszerelésre van szukseg.

The fire started suddenly. — A t(iz hirtelen keletkezett.
Please hurry. — Kérem, siessenek.
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Operator: 911 Where is your emergency? How may | help you?

Caller: | think the house is on fire.

Operator: Where is the emergency?

Caller: 49 Sycamore Street.

Operator: What is your phone number?

Caller: 0765 9834963.

Operator: What'’s happened?

Caller: | don’t know. My roommate is downstairs, but I’'m upstairs and can’t come down.
Operator: We are sending the Fire Department. Are there other people in the house?
Caller: No. | can’t breathe. | can see flames and there is smoke everywhere.

Operator: Tell me in which bedroom you are in.

Caller: I'm in the front bedroom.

Operator: Can you get on the floor?

Caller: I'm on the floor.

Operator: Is there anything you can put in front of your doorjamb to stop the smoke coming in? A
blanket or something?

Caller: It’s already there but it didn’t block the smoke.

Operator: Do you have a window in that room that can open?

Caller: Yes, but | can’t get it open. | can’t breathe.

Operator: Don’t try to talk, okay? I'm going to stay on the phone with you, alright? | want you to put a
towel in front of your face. If you don’t have a towel, whatever you find is fine.

Caller: I’'m going to die.

Operator: No, you're not. Please, stay calm. We are on our way to help you.




IMPORTANT PHRASES

Where is your emergency? — Hol tortént a vészhelyzet?

The house is on fire. — Eg a haz.

What’s happened? — Mi tortent?

My roommate is downstairs. — A szobatarsam az also szinten van.
I’m upstairs. — En az emeleten vagyok.

We are sending the fire department. — Kuldjuk a tlizoltokat.

Are there other people in the house? — Vannak masok is a hazban?

| can’t breathe. — Nem kapok levegot.

| can see flames. — Langokat latok.

There is smoke everywhere. — Mindenhol fust van.

Can you get on the floor? — Le tud fekudni a foldre?

Put a blanket in your doorjamb. — Tegyen egy takarot az ajtofélfahoz.
Put a towel in front of your face. — Tegyen egy torolkozot az arca elé.
Stay calm. — Orizze meg a nyugalmat.

We are on our way to help you. — Uton vagyunk, hogy segitsiink.
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IMPORTANT WORDS

emergency — veszhelyzet

to be on fire — valami eg
roommate — szobatars
upstairs — felso szint, emelet
downstairs — also szint

to breathe — lélegezni

flame - lang

smoke — fust

doorjamb — ajtofelfa

to block — blokkolni, elzarni
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| need the police. — Rendorsegre van sziikségem.

A crime is happening right now. — Jelenleg blncselekmeny tortenik.
Someone broke into my home. — Betortek a hazamba.

There is a robbery in progress. — Folyamatban van egy rablas.
Someone is threatening me. — Valaki fenyeget engem.

| witnessed an assault. — Tanuja voltam egy tamadasnak.

There is a suspicious person here. — Gyanus személy van itt.

My belongings were stolen. — Elloptak a holmimat.

Someone is trying to break in. — Valaki megprobal betorni.

There is a fight on the street. — Verekedeés van az utcan.

Someone has gone missing. — Valaki eltlint.

| heard gunshots. — Lovéseket hallottam.

There is a dangerous situation. — Veszélyes helyzet van.

Please send officers immediately. — Kérem, kildjenek rendoroket azonnal.
| need to report a crime. — Be szeretnék jelenteni egy blincselekmeényt.
Someone is following me. — Valaki kovet engem.

There is a drunk driver. — Itt egy ittas sofor.

A car accident just happened. — Most tortént egy autobaleset.

We need police assistance. — Rendori segitségre van szikseég.

Please stay on the line. — Kérem, maradjon a vonalban.
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Operator: 911 Where is your emergency?

Caller: At the corner of Sandown Road and Harold Road, close to Sandown Clinic.
Operator: What is your phone number?

Caller: 0765 9834561. It's my mobile number.

Operator: What’s happened?

Caller: There has been an accident. A man on a motorcycle was hit by someone in a
black BMW. Traffic is backed up in the street. | think the man on the motorcycle has
been hurt.

Operator: We are sending help now. How many cars are involved?

Caller: Just one.

Operator: How many people are hurt?

Caller: | think only the man who was driving the motorcycle.

Operator: Are both drivers still present?

Caller: Yes.

Operator: Did you witness the accident?

Caller: Yes. | was walking down Sandown Road when | heard the terrible crash. |
Immediately turned around and saw that the car hit the biker.

Operator: Please stay on the scene. Thank you.
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IMPORTANT PHRASES

Where is you emergency? — Hol (tortént) a vészhelyzet?

What’s happened? — Mi tortent?

There has been an accident. — Baleset tortent.

Traffic is backed up in the street. — A forgalom teljesen beallt/
0sszetorlodott az utcaban.

| think the man on the motorcycle has been hurt. — Azt hiszem, hogy a
motoros megserult.

We are sending help now. — Mar kildjuk a segitseget.

How many cars are involved? — Hany auto érintett?

How many people are hurt? — Hany ember sertlt meg?

Are both drivers still present? — Mindkét sofor ott van még a helyszinen?
Did you witness the accident? — On szemtanuja volt a balesetnek?
Please stay on the scene. — Kérem, maradjon a helyszinen.
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IMPORTANT WORDS

mobile number — mobiltelefonszam

to happen — torténik, megtorténik

traffic is backed up - feltorlodott a forgalom

to be involved — valamiben benne lenni, valaminek részesének lenni
to be present — jelen lenni

to witness something — szemtanduja lenni valaminek

crash — (tkozes, csattanas

to turn around — megfordulni

biker — motoros

on the spot — a helyszinen
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